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1. Executive Summary
The Apeiron Whitelabel Billing Service provides resellers, value-added resellers (VARs), and managed service providers (MSPs) with a fully managed billing platform that operates entirely under their own brand. Apeiron handles the end-to-end billing lifecycle—product catalog management, usage-based and recurring charging, invoice generation, and payment reconciliation—so that partners can focus on selling, supporting, and growing their customer base without investing in billing infrastructure.
Built on the Apeiron Parent–Child account architecture, the Whitelabel Billing Account serves as the foundation. Partners operate as Whitelabel Billing Account holders with a dedicated product table, brand profile, and identity configuration. Their end customers are provisioned as child accounts under this parent structure, inheriting the partner’s product catalog and branding throughout the Apeiron dashboard experience.

2. The Problem We Solve
Many resellers, VARs, and MSPs have compelling service offerings and strong customer relationships, but they lack the infrastructure to manage billing at scale. Building or licensing a billing platform is expensive, time-consuming, and operationally burdensome. Common pain points include:
1. High upfront cost and ongoing maintenance of billing software or third-party platforms
1. Complexity of managing product catalogs, pricing tiers, and usage-based rating
1. Manual invoice generation that introduces errors and delays payment cycles
1. Inability to present a cohesive branded experience to end customers
1. Limited visibility into billing data, revenue metrics, and customer account health

Apeiron eliminates these barriers entirely. Partners gain a production-ready billing engine on day one, branded as their own, with no platform development or operational overhead.

3. How It Works
3.1 The Whitelabel Billing Account (Parent)
Each partner is set up as a Whitelabel Billing Account within the Apeiron Parent hierarchy. This Whitelabel Billing Account is the operational hub for the partner’s billing business:
1. Product Table: The partner’s own catalog of products, services, and pricing plans, configured and managed within Apeiron
1. Brand Identity: Logo, color scheme, domain, and communication templates that define how the partner’s customers experience the platform
1. Profile Configuration: Business details, payment terms, tax settings, and operational preferences
3.2 Child Account Provisioning
The Whitelabel Billing Account creates child accounts for each of their end customers. These child accounts are automatically linked to the parent’s product table and branding:
1. Ordering: Child accounts can browse and order services from the Whitelabel Billing Account’s product catalog directly through the branded dashboard
1. Account Management: Customers manage their own subscriptions, view invoices, update payment methods, and open support tickets—all under the partner’s brand
1. Isolation: Each child account’s data, billing, and services are logically isolated while sharing the parent’s infrastructure
3.3 Billing Engine — Core Functionality
The Apeiron billing engine is the operational core of the Whitelabel Billing Service. It manages every aspect of the billing lifecycle on behalf of the partner, from product configuration through invoice delivery and payment collection. The following details the full scope of billing functionality available to Whitelabel Billing Account holders:
Invoice Generation
Apeiron automatically generates invoices on each billing cycle. Invoices are fully branded to the partner’s identity and can be delivered electronically or via physical mail:
1. Automated invoice creation tied to configurable bill cycles—monthly, quarterly, annual, or custom intervals
1. Support for multiple bill cycles within a single Whitelabel Billing Account, allowing different customer segments to bill on different schedules
1. Branded PDF invoices carrying the partner’s logo, colors, contact information, and payment instructions
1. Physical mail option for partners or customers that require printed invoice delivery
1. Self-service invoice cycle approval dashboard—partners review and approve each billing run before invoices are finalized and delivered to end customers

Payments & Credits
The platform accepts and processes payments, applies credits, and manages account balances:
1. Payment acceptance through integrated payment gateways with automatic collection on invoice due dates
1. Credit management for applying account credits, promotional credits, and dispute resolutions directly to customer balances
1. Payment reconciliation with aging reports and outstanding balance tracking
1. Dunning workflows for automated follow-up on overdue accounts

Generic Charge & Order Function
Beyond recurring subscription charges, Apeiron provides a flexible charge and order function for handling non-standard billing events:
1. On-demand charges for ad hoc services, professional services, or one-time project work
1. One-time charges for equipment, installation fees, activation fees, or any non-recurring line item
1. Generic order entry that allows the partner to create any chargeable event and attach it to a customer’s next invoice cycle

Telecommunications Taxation Engine
Accurate tax compliance is critical in telecommunications. Apeiron includes a purpose-built taxation engine designed for the complexity of telecom tax jurisdictions:
1. Automated telecommunications tax calculation across federal, state, county, and municipal jurisdictions
1. Accurate tax treatment for any product set—voice, data, messaging, equipment, and bundled services
1. Jurisdiction-aware tax rules that account for service address, billing address, and origination/termination points
1. Tax-exempt account handling and exemption certificate management
1. Regulatory surcharge and fee calculation (USF, E911, FUSF, and carrier-specific surcharges)

Product & Rate Table Management
Partners build and maintain their product catalog and pricing directly within the Apeiron platform:
1. Product table creation with full control over service definitions, pricing tiers, plan features, and billing rules
1. Rate table configuration for usage-based services with per-minute, per-message, and per-megabyte rating
1. Wholesale order completion—when a partner provisions a service, the order flows through Apeiron’s fulfillment engine and is automatically pushed to the Whitelabel child account for immediate activation and billing
1. Plan versioning, bundling, and promotional pricing rules managed through the partner’s dashboard

	Billing Capability
	What It Does

	Invoice Generation
	Automated, branded invoices on any bill cycle with partner approval workflow and mail delivery option

	Payment & Credit Processing
	Accepts payments, applies credits, reconciles balances, and manages dunning for overdue accounts

	On-Demand / One-Time Charges
	Generic charge and order function for ad hoc, one-time, or non-recurring billing events

	Telecom Taxation Engine
	Jurisdiction-accurate telecommunications tax calculation for any product set, including surcharges and regulatory fees

	Multiple Bill Cycles
	Support for any billing interval and multiple concurrent cycles within a single partner account

	Branded Invoicing + Mail
	Partner-branded PDF invoices with optional physical mail delivery to end customers

	Invoice Approval Dashboard
	Self-service dashboard for partners to review and approve each billing run before customer delivery

	Product & Rate Tables
	Full product catalog and rate table creation with wholesale order fulfillment pushed to Whitelabel child accounts



3.4 Whitelabel API
The Apeiron Whitelabel platform exposes a comprehensive REST API that enables wholesale partners to integrate billing operations directly into their own systems and workflows. Strong API support is a defining characteristic of the Apeiron platform and positions it as best-in-class for partners who require programmatic control over their billing environment.
	API Capability
	Details

	Account Creation
	Programmatically create and provision child accounts under the Whitelabel Billing Account—automate customer onboarding at scale without manual dashboard interaction

	Invoice Generation
	Trigger invoice generation on demand via API, enabling integration with external billing workflows, ERP systems, or custom approval processes

	Invoice Download
	Retrieve branded PDF invoices programmatically for archival, distribution through partner portals, or integration with document management systems

	Order Management
	Submit, modify, and track service orders through the API—enabling partners to build custom ordering workflows or integrate with existing CRM and provisioning platforms

	Account & Billing Data
	Query account status, billing history, payment records, and usage data for reporting, analytics, or synchronization with partner business intelligence tools

	Product Catalog Access
	Read and manage the product table via API—update pricing, activate or retire plans, and synchronize catalog data with partner-facing storefronts



The Whitelabel API is fully authenticated, rate-managed, and documented with interactive references. Partners building high-volume or automated workflows—such as MVNO subscriber provisioning or enterprise customer onboarding—rely on the API as the primary integration point with the Apeiron billing platform.

4. Services Available for Whitelabel
The Apeiron Whitelabel Billing Service supports a comprehensive portfolio of connectivity and communications services. Partners can offer any combination of the following service categories through their branded product catalog:
4.1 Cellular Services & MVNE Platform
Apeiron’s cellular Whitelabel capability goes beyond standard mobile resale. Combined with subscriber-level service management on individual end-user SIM cards—including pre-paid service delivery—the cellular billing and provisioning stack operates as part of the Apeiron MVNE (Mobile Virtual Network Enabler) product set. This enables partners to launch and operate as MVNOs (Mobile Virtual Network Operators), delivering mobile services to end users in either B2B or B2C configurations under their own brand.
	Capability
	Details

	Mobile Voice & Data
	Nationwide mobile plans with flexible data allotments, pooled data options, and per-line or shared-plan billing models

	SIM-Level Management
	Individual subscriber service management at the SIM card level—activate, suspend, modify plans, and control services per end user in real time

	Pre-Paid Service Delivery
	Pre-paid billing model with balance management, auto-recharge, and real-time usage decrement—enabling B2C pre-paid MVNO offerings

	MVNE / MVNO Enablement
	Full MVNE platform enabling partners to operate as branded MVNOs—Apeiron provides the network enablement, billing, provisioning, and subscriber management; the partner provides the brand and customer relationships

	Device Management
	SIM provisioning, device activation, BYOD support, and hardware lifecycle tracking integrated with the billing platform

	Usage Rating
	Real-time usage metering for voice minutes, SMS, and data consumption with overage and throttling rules configurable per plan

	International Roaming
	Roaming packages and per-use international rate decks managed through the product table

	B2B & B2C Support
	Flexible account structures supporting both business accounts with multi-line management and individual consumer subscriptions under the same MVNO brand



4.2 LTE & Network Services
	Capability
	Details

	Fixed Wireless LTE
	Business-grade fixed wireless broadband for primary or failover connectivity, with tiered speed and data plans

	Private LTE / IoT
	Managed LTE connectivity for IoT deployments, fleet tracking, point-of-sale terminals, and remote monitoring applications

	Network Monitoring
	Proactive network health monitoring and alerting with usage dashboards visible to both the partner and their end customers

	SD-WAN Integration
	LTE as a transport layer for SD-WAN deployments, billed alongside other network services in a unified invoice



4.3 VoIP & Messaging
	Capability
	Details

	Hosted VoIP
	Cloud-based business phone systems with per-seat licensing, auto-attendants, call queues, voicemail-to-email, and call recording

	SIP Trunking
	Scalable SIP trunk services with concurrent call channel billing, DID management, and number porting

	Business Messaging
	SMS and MMS business messaging services including A2P messaging, short codes, and toll-free messaging capabilities

	Fax-over-IP
	Digital fax services for compliance-driven industries such as healthcare and legal, billed per line or per page



4.4 POTS Replacement
As traditional copper POTS lines face rising costs and carrier sunset timelines, Apeiron provides a modern replacement that partners can offer under their own brand:
	Capability
	Details

	Analog Line Replacement
	Drop-in replacement for legacy POTS lines using LTE or broadband transport—supporting alarm systems, elevator phones, gate access, and fax machines

	Managed Migration
	Structured migration path from copper to IP-based lines with number porting, site surveys, and hardware provisioning

	Compliance Ready
	Solutions designed to meet fire/life safety, elevator emergency, and building code requirements where POTS lines have traditionally been mandated

	Cost Savings
	Typical 40–60% cost reduction versus legacy copper POTS pricing—a compelling value proposition partners can lead with



4.5 Hosted Teams SBC (Session Border Controller)
For partners serving Microsoft Teams environments, Apeiron offers a fully hosted SBC solution that enables Direct Routing without the customer needing to deploy or manage on-premises infrastructure:
	Capability
	Details

	Hosted SBC
	Cloud-hosted Session Border Controller fully managed by Apeiron—no customer-premises SBC hardware required

	Teams Direct Routing
	Certified integration with Microsoft Teams Phone System, enabling PSTN calling directly within the Teams client

	Number Management
	DID assignment, number porting, and call routing rules managed through the Apeiron dashboard under the partner’s brand

	Per-User Billing
	Per-seat or per-channel billing models that align with how partners price Microsoft Teams voice to their customers



Partners can mix and match these service categories freely within their product table, creating custom bundles that align with their market positioning and customer needs. All services are billed, invoiced, and managed through the single Apeiron Whitelabel platform.

5. Whitelabel Service Portals
Beyond the core billing dashboard, Apeiron provides a suite of branded service portals that give end users direct control over their communications services. Each portal carries the Whitelabel Billing Account’s brand identity—logo, colors, and domain—so the partner’s customers never leave a consistent branded experience.
5.1 Customer Dashboard
The primary interface for end users. The branded dashboard is the single entry point where customers interact with their account and services:
1. Place new orders from the partner’s product catalog with guided workflows and real-time pricing
1. View, download, and pay invoices with full billing history and payment method management
1. Monitor active subscriptions, usage summaries, and upcoming renewal dates
1. Manage account contacts, notification preferences, and user permissions

5.2 Call Forwarding Portal
A dedicated self-service portal that allows end users to manage call forwarding rules for their voice lines without contacting support:
	Feature
	Details

	Forward Always
	Redirect all inbound calls to an alternate number, ring group, or voicemail destination

	Forward on Busy
	Route calls to a secondary destination when the primary line is engaged

	Forward No Answer
	Automatically redirect after a configurable number of rings when no one picks up

	Time-Based Rules
	Schedule forwarding rules by time of day, day of week, or holiday calendar for after-hours handling



5.3 Voicemail Portal
End users access a branded voicemail management interface to control their messaging experience:
1. Listen to, download, and delete voicemail messages from a web-based inbox
1. Record and manage custom greetings for business hours, after hours, and holiday schedules
1. Configure voicemail-to-email delivery with audio file attachments
1. Set PIN security, storage quotas, and notification preferences

5.4 Fax Portal
A branded portal for managing inbound and outbound fax services, particularly valued in healthcare, legal, and financial services:
1. Send faxes by uploading documents directly through the portal or via email-to-fax
1. Receive and view inbound faxes in a searchable digital inbox with PDF conversion
1. Manage fax line assignments, cover page templates, and delivery confirmations
1. Access transmission logs and delivery receipts for compliance and audit purposes

5.5 Communicator Portal
A unified communications interface branded to the partner, giving end users a single pane for real-time communications:
	Feature
	Details

	Softphone / WebRTC
	Make and receive calls directly from the browser or desktop client without additional hardware

	Presence & Chat
	See colleague availability in real time and exchange instant messages within the organization

	Call History
	Searchable call logs with click-to-dial, missed call alerts, and call detail records

	Contact Directory
	Integrated company directory with personal and shared contact lists synced across devices



5.6 POTS NMS (Network Management System)
For customers using Apeiron POTS Replacement services, the branded NMS portal provides real-time visibility into their network nodes:
	Feature
	Details

	Node Status View
	Real-time status dashboard showing online/offline state, signal strength, and health indicators for each customer’s POTS replacement nodes only

	Scoped Visibility
	Each end user sees only their own nodes—full tenant isolation ensures no cross-customer data exposure

	Alerts & Notifications
	Configurable alerts for node outages, signal degradation, or connectivity events delivered via email or SMS

	Historical Reporting
	Uptime history, performance trends, and incident logs for SLA tracking and operational reviews



All service portals are fully branded to the Whitelabel Billing Account and accessible from a single authenticated session. End users navigate seamlessly between the dashboard, communications controls, and network monitoring without encountering the Apeiron identity at any point.

6. Business Model & Partner Economics
6.1 Revenue Structure
The Apeiron Whitelabel Billing Service is designed to align partner success with platform economics. Partners purchase wholesale services from Apeiron and resell them to end customers at their own retail pricing, retaining the margin:
	Component
	Description

	Wholesale Cost
	The partner pays Apeiron wholesale rates for products and platform usage

	Retail Pricing Control
	Partners set their own retail prices in the product table—full control over margins, discounting, and promotional pricing

	Margin Retention
	The spread between wholesale and retail is the partner’s gross margin—retained in full

	Billing Platform Fees
	Transparent platform fee based on billing volume or per-account basis, ensuring the cost scales with the partner’s growth



6.2 What the Partner Avoids
By using Apeiron’s Whitelabel Billing Service, partners avoid significant capital and operational expenditure:
1. No billing platform licensing or development costs
1. No dedicated billing operations staff or system administration
1. No integration burden for payment gateways, tax engines, or invoice delivery
1. No ongoing platform maintenance, upgrades, or compliance overhead
1. No risk of billing downtime impacting cash flow
6.3 Partner Growth Model
Apeiron’s model is built to scale with partners. As a partner adds more child accounts and expands their product catalog, the platform scales automatically without requiring additional partner investment in infrastructure. Volume-based wholesale pricing rewards growth with improving unit economics.

7. The End-Customer Experience
Child account holders—the partner’s end customers—interact entirely with the partner’s brand. They access the Apeiron dashboard presented under the Whitelabel Billing Account’s identity and can perform the following:
	Capability
	Details

	Service Ordering
	Browse and order from the partner’s product catalog with real-time pricing and availability

	Subscription Management
	Upgrade, downgrade, or cancel services; manage add-ons and optional features

	Invoice & Payment
	View and download invoices, update payment methods, and see payment history

	Account Settings
	Manage contact details, notification preferences, and user access

	Support Access
	Submit and track support tickets routed through the partner’s workflow



At no point does the end customer interact with or see the Apeiron brand. The experience is seamless and entirely attributable to the partner.

8. Key Differentiators
1. True Whitelabel: Not a co-branded solution. The partner’s brand is the only brand the end customer sees—logo, domain, communications, and dashboard.
1. Zero Infrastructure Investment: No servers to manage, no software to license, no billing team to hire. Apeiron provides the entire billing stack as a managed service.
1. Full Pricing Autonomy: Partners control their own product catalog, pricing tiers, and margin strategy. Apeiron never dictates retail pricing.
1. Scalable by Design: Add customers, expand product lines, and grow billing volume without platform constraints or re-architecture.
1. Integrated Dashboard: A single pane of glass for both the partner (administration, reporting, catalog management) and their customers (ordering, billing, account management).

9. Ideal Partner Profile
The Apeiron Whitelabel Billing Service is purpose-built for the following partner types:
	Partner Type
	Typical Profile
	Key Benefit

	Reseller
	Sells telecom, cloud, or SaaS services sourced from upstream providers
	Instant billing capability without platform investment

	VAR
	Bundles upstream services with their own value-added offerings
	Flexible product table supports custom bundles and pricing

	MSP
	Manages IT/telecom services for multiple business customers
	Scales billing across a growing customer portfolio with no ops burden



10. Getting Started
Onboarding to the Apeiron Whitelabel Billing Service follows a straightforward process:
1. Partner Agreement: Execute the Apeiron Whitelabel Partner Agreement defining wholesale terms, platform fees, and service-level commitments.
1. Whitelabel Billing Account Configuration: Apeiron configures the Whitelabel Billing Account with the partner’s branding, product catalog, and billing preferences.
1. Product Table Setup: Define services, pricing plans, and billing rules in the partner’s product table.
1. Go Live: Begin provisioning child accounts for end customers. Ordering, billing, and invoicing are immediately operational.

	Your Brand. Our Billing Engine. Zero Infrastructure.
Contact your Apeiron account representative to schedule a Whitelabel Billing Service consultation.
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